
User Task List 

Customer-related Tasks 

1. Customer wants to sign up for a customer account. 
2. Customer wants to log in to the customer dashboard. 
3. Customer wants to browse product categories and select one. 
4. Customer wants to be able to search for a product. 
5. Customer wants to save a product to their “Saved Items”. 
6. Customer wants to add a product to their cart and proceed to checkout. 
7. Customer wants to enter shipping and payment information at checkout. 
8. Customer wants to view your recent order in the "My Orders" section. 
9. Customer wants to update your name or email in “Account Settings”. 
10.  Customer wants to add a new shipping address to your profile. 
11.  Customer wants to update your notification preferences. 

Vendor-related Tasks 

12.  Vendor wants to sign up as a vendor and access the vendor dashboard. 
13.  Vendor wants to add a new product listing. 
14.  Vendor wants to view and manage customer orders. 
15. Vendor wants to update their store profile information.  

 


